
Wells Sinkware One Year Limited Warranty

WELLS SINKWARE (WELLS) extends a warranty for all WELLS products excluding 

stainless steel sinks, namely china lavatories, glass vessels and mounting hardware, basket 

strainers and sink bottom grids for stainless steel sinks, against material and workmanship 

defects to the original purchaser for one year from date of installation or date of use.

In the event of a warranty claim the original owner must provide proof of purchase.

Wells Sinkware will not be liable in case of:

    Improper installation

    Any modifications of the product as manufactured by Wells Sinkware

    Damage from dropped objects or heavy impact

    Improper care and maintenance

    Improper use of corrosive chemical such as photographic solutions, industrial acids etc.

    Commercial use or application

Wells will repair, replace or make appropriate invoice adjustment where Wells' inspection 

discloses any such defects occurring in normal usage within one (1) year after installation or 

use, which WELLS in its sole discretion will determine, when this product is returned, 

prepaid, and insured, with proof of purchase date to WELLS. The purchaser shall bear the 

expense of the return shipment.

To obtain warranty service contact Wells Sinkware Corp. by writing Wells Sinkware Corp. 

Attn: Customer Service, PO Box 166137, Chicago, IL 60616, or by calling 1-888-626-0006 

from within US and Canada, 011-312-850-3466 from within Mexico.

WELLS is not liable under this warranty for loss of this sink or other incidental, special or 

consequential costs, expenses or damages incurred, including, but not limited to, such 

damages resulting from the expenses involved in removing and replacing this sink prior and 

subsequent to warranty service. Some states or provinces do not allow the exclusion or 

limitation of incidental or consequential damages, so the above limitation may not apply to 

you.

This warranty gives specific legal rights, and you may also have other rights, which vary 

from state to state or province to province.
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