
 

 

 

 

 

 

Sole‛ Gourmet Luxury and TR Series 10 Year Limited Warranty 
 

SOLE‛ a division of Sierra Select Distributors, Inc. warrants to the original purchaser that 
SOLE‛ grills will be free of factory defects in material and workmanship for a period of (1) 
year from the original date of purchase. This does not apply if the grill was subject to 

commercial or any use or misuse other than normal single family household use by the 
original purchase. 

 
Length of Warranty: 

One (1) year full parts warranty on the entire product. 

Two (2) years part only covers the gas valves and ignition system. 

Two (2) years part only covers the stainless steel briquette trays for rust-through and 

material defects.  This excludes surface corrosion, scratches and discoloration which may 
occur during regular operation. 

Five (5) years parts only covers the stainless steel “U” grill burners, cooking grates for 

rust-through and material defects.  This excludes surface corrosion, scratches and 
discoloration which may occur during regular operation. 

Ten (10) years part only covers structural and rust through of the grill body. This 
excludes surface corrosion, scratches and discoloration which may occur during 

regular operation.  

All replacement parts supplied after the initial (1) year full parts warranty will ship F.O.B. 
Sierra Select Distributors, Inc., Sacramento, California.  SOLE‛ and Sierra Select 

Distributors Inc. will not be liable for any transportation costs, labor costs, or duties. This 
warranty shall not apply, nor can SOLE‛ or Sierra Select Distributors, Inc., assume 

responsibility for damages that might result from failure to follow manufacturers 
instructions, for use or local building codes, product installation or if the grill has been 
tampered with, altered in any way or which in the judgment of SOLE‛ or Sierra Select 

Distributors, Inc. has been subjected to misuse, abuse, negligence or accident.  
 

 
What is Not Covered 
 

Sierra Select Distributors, Inc. and SOLE’ is not responsible and will not warrant for the 
following: 

 
 Installation or start up, damages or issues caused by improper installation or use.   
 Improper installation, such as no regulator, improper hook-up, etc. or to correct 

normal adjustments or settings, due to improper installation, commissioning or 
local gas supply properties. 

 Installation not in accordance with local codes. 
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 Damage caused from accident, abuse, alteration, misuse, abuse, hostile 
environments. 

 Damage or repairs due to service by an unauthorized agency.  
 The use of unauthorized parts. 
 Normal adjustment to burners, gas regulators, etc. 

 Shipping and handling costs, export duties or installation costs. 
 Shipping Damage. 

 Repairs due to Commercial usage. 
 Units installed in non-residential application such as day care centers, bed and 

breakfast centers, churches, nursing homes, restaurants, hotels, schools, catering, 

yacht clubs, home owner associations, any application beyond single family use. 
 Cleaning of igniters and/or general maintenance. 

 
This warranty applies to appliances used in single family residential applications; it 
does not cover their use in commercial situations.  This warranty is for products 

purchased and retained in the 50 states of the U.S.A., and the District of Columbia.  
This warranty applies even if you should move during the warranty period.  This 

warranty applies to the original purchaser and may not be transferred.  This warranty 
gives you specific legal rights.  You may also have other rights which vary from state 

to state.   
 
Implied warranty shall not extend beyond the duration of this written warranty.  This 

warranty supersedes any and all other warranties expressed or implied and all other 
obligations, or liabilities related to the sale or use of SOLE‛ Grill products.   

This warranty is subject to change without notice and supersedes all 
previous warranties on Sole’ Products. 
 

Service & Replacement Parts 
 

Call (800) 793-7334 to obtain replacement components or parts for your Sole’ 
Gourmet grill.  Replacement parts are shipped F.O.B. Sacramento, California 95834.  
Before calling for service, please make sure you have the following information: 

1. Model Number 
2. Date of Purchase 

3. Proof of Purchase by Original Owner 
4. Serial Number. (Note:  The serial number can be found on the right hand side 

of the grill and on the bottom of the drip tray.) 

For quicker and easier results visit our website at: http://www.sierraselect.com 
(or) http://www.solegourmet.com  

 
 
This warranty is subject to change without notice and supersedes all 

previous issues. 

http://www.sierraselect.com/
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