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IMPORTANT!
Safety Instructions

All Operators Must Read These 
Instructions Before Use

Any electrical appliance can be dangerous if used incorrectly. 
Some of the safety precautions given in this manual apply 
generally to many appliances. Other warnings are specific to 
the use of this tree stand. 

You and any other operator of this rotating tree stand must 
read, understand and follow these instructions in their entirety, 
and should re-read them at the start of each holiday season. 
Failure to follow any of these instructions may result in 
ELECTRIC SHOCK, FIRE and/or serious PERSONAL INJURY. 

General Safety WARNINGS!
Notice the personal safety alert symbol m used in this 
manual to draw your attention to a WARNING given along 
with the particular operating instruction. This means that 
an operation requires special ATTENTION, CAUTION and 
AWARENESS. 

1. This tree stand is for indoor seasonal use for artificial 
trees only. Do not install on a permanent basis or use for 
commercial purposes. 

2. Do not use this product for other than its intended use. 

3. Keep tree stand away from all heat sources including gas 
and electric heaters, fireplaces, and candles. 

4. Use the electric cord safely.

A. Electric plugs must match the outlet. Never modify 
the plug in any way. Unmodified plugs and matching 
outlets will reduce the risk of electric shock.

B. Do not use with an extension cord unless the plug can 
be fully inserted.

C. Do not abuse the cord. Keep cord away from heat 
sources, oil and sharp edges.

D. Do not place the cord in high traffic areas of your 
home, or close doors or windows on the cord.

E. Never carry the tree stand by its cord or yank the cord 
to disconnect it from electrical outlet.

F. Replace or properly repair damaged cords. If cord is 
damaged in any manner while plugged in, pull cord 
from wall receptacle. 

G. Do not secure the cord with staples or nails, or place 
on sharp hooks or nails, since this may damage the 
cord and increase the risk of electric shock.

H. Turn off the power switch and disconnect the cord 
before decorating your tree or when leaving the tree 
stand unattended.

I. Contact with water while operating the tree stand can 
result in electric shock and serious personal injury. Do 
not handle the plug or the appliance with wet hands or 
while standing in water.

5. WARNING m Keep out of reach of small children. This 
product is not a toy. To avoid risk of electric shock, fire, 
and serious bodily injury, do not play with tree stand or 
allow access to small children or unauthorized users.

6. Moving parts present risks. Keep your face, hair, clothing, 
hands and feet away from the rotating spindle. Shut off 
and disconnect cord before touching any moving parts.

7. Make sure the tree can rotate freely without any 
obstructions, such as walls curtains, lamp cords, or 
furniture. If the tree’s rotation is obstructed, you will hear a 
clicking sound every fifteen seconds, which will stop once 
the obstructing object is removed.

8. Keep tree skirts, tinsel, garland, and other holiday 
decorations away from rotating spindle.

9. This product has a polarized plug (one blade is wider than 
the other) as a feature to reduce the risk of electric shock. 
This plug will fit in a polarized outlet only one way. If the 
plug does not fit fully in the outlet, reverse the plug. If it 
still does not fit, contact a qualified electrician. Do not use 
with an extension cord unless plug can be fully inserted. 
Do not alter or replace the plug. It is acceptable to omit 
this item if the product does not employ a polarized plug.

10. Do not cover the product with cloth, paper or any material 
not part of the product when in use.

11. Unplug the product when leaving the house, or when 
retiring for the night, or if left unattended.
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Assembly

Getting Started
1. Remove the tree stand from the box and familiarize 

yourself with the unit (Fig. 1).

2. Inspect the stand carefully for shipping damage. If 
damage is seen or suspected (such as damaged wire 
insulation, cracks in the enclosures, loose connections or 
exposed copper wire), do not assemble. Instead, contact 
Snow Joe Customer Service for assistance.

Tree Installation
1. Locate the tree base collar in the parts bag and slide the 

collar onto the tree pole (Fig. 2). Do not attempt to insert 
the tree pole into the collar while the collar is screwed into 
the tree stand.

Note: This tree stand will accommodate standard size 
tree poles up to 1.25 in. (3.18 cm) in diameter. If the collar 
will not slip onto the tree pole, this indicates that your tree 
pole is not a standard size.

2. Insert the tree pole into the stand.

Note: For poles with pointed ends (crimps), carefully turn 
the pole into the spindle until the crimp hooks onto the rib 
inside the spindle (Fig. 3).

m	 								CAUTION  m
Inspect wiring, which, if damaged during shipping, may 
cause serious bodily injury during equipment use. If any 
damage is seen or suspected, do not assemble. Instead, 
contact Snow Joe Customer Service (1-866-766-9563)
for assistance. 

Handle with care during assembly so that electrical 
wiring does not become damaged.
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Figure 1

A. Spindle Screw

B. Rotaing Power Base

C. Tree Base Collar

D. Tree Stand Base

E. Switch Box

F. Reset Switch

G. Light Switch

H. Rotation Switch

I. Power Cord
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Figure 2

A. Artificial Tree Pole

B. Spindle Screws (x3)

C. Receptacle

D. Tree Base Collar

E. Rotating Power Base

F. Tree Stand Base
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Figure 3

A. Artificial Tree Pole

C. Collar Screws (x3)

B. Tree Stand Base
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3. Slide the collar down the pole and secure it to the tree 
stand by fastening the three (3) collar screws (Fig. 4).

 IMPORTANT: Do not over-tighten the screws, since this 
can damage the tree stand.

4. Tighten all three (3) spindle screws to secure the tree in a 
stable, upright position (Fig. 5).

5. Make sure the tree fits securely inside the collar before 
turning on the tree stand. Once the tree is installed inside 
the stand, do not rock it back and forth since this can 
damage the stand. If the tree does not fit properly even 
after tightening the collar screws, please contact Snow 
Joe Customer Service at 1-866-766-9563. 

Operation

1. The electric cord has a polarized plug (Fig. 6), with one 
prong slightly longer and wider than the other. This plug 
can be inserted only one way into a polarized outlet. If the 
plug does not fit properly in the outlet, unplug it from the 
outlet and insert it in the reverse direction. If it still does 
not fit, seek the assistance of a qualified electrician. 

Note: If using an extension cord with this unit, make sure 
that the original plug fits snugly into the extension cord 
slots, which are likewise polarized.

A

E
D

C

B

B

Figure 4

A. Artificial Tree Pole

B. Collar Screws (x3)

C. Tree Base Collar

D. Rotating Power Base

E. Tree Stand Base
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Figure 5

A. Artificial Tree Pole

B. Spindle Screws (x3)

C. Rotating Power Base

D. Receptacle

m	 								WARNING  m
Electric shock can cause SEVERE INJURY or 
DEATH. Heed these warnings: 

• Do not allow any part of tree stand to make contact 
with water while powered on. If the stand becomes 
wet while turned off, wipe dry before starting.

• Do not touch the tree stand or its plug with wet 
hands or while standing in water. 

• Do not use with an extension cord unless the plug 
can be fully inserted.

A

Figure 6

A. Electrical Cord



2. Before assembling and decorating your tree, check to 
make sure that the tree stand works properly by plugging 
a light set into one of the three electrical receptacles 
located on the spindle (Fig. 7). Flip the LIGHT and ROTATE 
switches located on the control box to the ON position 
(Fig. 8). The lights should light up and the spindle should 
start rotating. Flipping the LIGHT and ROTATE switches to 
the OFF position should likewise turn off these respective 
functions.

3. Assemble, light and decorate your tree.

4. This tree stand is rated for a maximum of 8 Amps (960 
Watts) at 120 Volts, AC 60 Hz. This typically corresponds 
to 2,400 lights for 50 or 100 miniature light sets; 1,680 
lights for 35 or 70 miniature light sets. Double check 
manufacturer’s label on light sets before plugging them 
into the tree stand. 

Note: Plug a maximum of 3 miniature light sets together 
end-to-end and a maximum of 2 cool burn C7 light sets 
together end-to-end. Use a UL listed extension cord if 
necessary to reach maximum number of lights.

m	 								WARNING  m
Damaged electric cords present risk of fire, 
electrical shock and serious bodily injury.

• Before operating this tree stand, carefully examine 
its electrical cord. If the cord is damaged, do not 
use this tree stand. Instead, promptly inform the 
dealer where you bought the tree stand or contact 
Snow Joe Customer Service (1-866-766-9563).

• Before lighting your tree, carefully inspect the light 
strings for frayed wires, damaged sockets and 
worn plugs. If any damage is seen or suspected, do 
not use.
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Figure 7

A. Receptacle

B. Spindle Screws (x3)

C. Collar Screws (x3)

D. Rotating Power Base
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Figure 8

A. Reset Switch

B. Switch Box

C. Light Switch

D. Rotation Switch

m	 								WARNING  m
Carefully read and follow all manufacturers’ 
instructions for the light sets, extension cords, 
trees and decorations you wish to use.

• Use only UL or ETL listed light sets and extension 
cords. 

• Inspect all light sets for wear and damage. If any 
damage is seen or suspected, do not use. 
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5. Notice the circuit protector button on the control box 
of your tree stand (Fig. 9). This button will pop if there 
is an overload or short circuit situation. If this occurs, 
unplug the tree stand and any light sets plugged into the 
tree stand’s electric outlets. Push the circuit protector 
button to reset. If the circuit protector pops again, this 
may indicate a short circuit. Contact Snow Joe Customer 
Service (1-866-766-9563) for service or replacement. If 
the button does not pop again, there may be an overload 
condition. Check to see that the number of light sets 
plugged into the stand does not exceed the 10 amp 
maximum allowed.

Maintenance and Storage
1. Carefully remove the tree pole from the stand. Do not 

place unnecessary stress on the stand, control box or 
wires.

2. Thoroughly inspect the stand for any damaged or 
worn parts. Check for cracks in the enclosures, loose 
connections, or electric cord damage. If damage is seen 
or suspected, contact Snow Joe Customer Service  
(1-866-766-9563) or your authorized Snow Joe dealer.  
Do not attempt to service or repair the tree stand yourself.  

3. Store the tree stand safely in its original box and prevent 
access by small children or unauthorized users. 

4. Keep away from excessive heat and humidity. 

Service and Support
If your Snow Joe Holiday rotating tree stand requires service 
or maintenance, please contact Snow Joe Customer Service 
(1-866-766-9563) for assistance.

Model and Serial Numbers 
When contacting Snow Joe or arranging service from an 
authorized dealer, you will need to provide the model and serial 
numbers, which can be found on the bottom of your unit. Copy 
these numbers into the space provided below.

FCC Rules
WARNING! This device complies with Part 15 of the FCC 
Rules. Operation is subject to the following two conditions:  
(1) This device may not cause harmful interference. (2) This 
device must accept any interference received, including  
interference that may cause undesired operation.

CAUTION: Changes or modifications not expressly approved 
by the party responsible for compliance could void the user’s 
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply 
with the limits for a class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following 
measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and 

receiver.
• Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.
• Consult the dealer or an experienced radiol TV technician 

for help.

A

B C

Figure 9

A. Reset Switch

B. Rotating Switch

C. Light Switch

Record the following numbers from the housing or handle of your  
new product:

H    0   9    2 
Model #:

Serial #:
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A Two-Year Full Warranty 
for residential use 

in the United States and Canada
General Conditions: 
Snow Joe, LLC warrants this product to the original purchaser for two years against defects in material or workmanship when used for 
normal residential purposes. Snow Joe, LLC will repair any defect in material or workmanship, and repair or replace any defective part, 
subject to the conditions, limitations, and exclusions set forth herein. Such repair or parts replacement will be free from charge to the 
original purchaser except noted below.

The duration of the warranty applies only if the product is put to personal use around the household or residence. If the product is put 
to any business use, commercial or industrial, then the duration of this warranty is 90 days from the date of original purchase. If any 
product is rented or leased, the duration of the warranty is 90 days from the date of original purchase. 

It is the owner’s responsibility to perform correctly all maintenance, and minor adjustments explained in the owner’s manual. 

Electric Products: 
To obtain a replacement electric powered unit or repair the existing electric powered unit, you must return the complete unit and 
postage prepaid to: Snow Joe Return Center, 86 Executive Avenue, Edison, NJ 08817.

Gasoline / Battery Products: 
Limitations

• Batteries are warranted only for the period of 12 months after the date of purchase on a prorated basis. Rechargeable batteries 
will be replaced free from charge during the first 90 days. After the initial 90 days, batteries will be replaced at prorated cost to 
the customer

• Idlers, cables, and electrical components are warranted to the original purchaser for use at household or residence for a period 
of two years

Exclusions

• Snow Joe brand engines are covered under this warranty. All other engines and engine accessories are covered only by the 
engine manufacturer’s warranty and are not covered by this warranty

• Parts used that are not genuine Snow Joe parts are not covered by this warranty

• Damages resulting from misuse, alteration, improper assembly, improper adjustment, neglect, or accident which requires repair 
is not covered under this warranty

• Belts, augers, and tines are not covered under warranty – belts, augers, and tines wear out and can be purchased at  
www.snowjoe.com or by calling 1-866-766-9563

Snow Joe, LLC may from time to time change the design of its products. Nothing contained in this warranty shall be construed as 
obligating Snow Joe, LLC to incorporate such design changes into previously manufactured products, nor shall such changes be 
construed as an admission that previous designs were defective.

This warranty is intended to cover product defects only. Snow Joe, LLC is not liable for indirect, incidental, or consequential damages 
in connection with the use of the Snow Joe Products covered by this warranty. This warranty does not cover any cost or expense 
incurred by the purchaser in providing substitute equipment or service during reasonable periods of malfunction or non-use of this 
product, while waiting for completion of repairs under this warranty. Some states do not allow exclusions of incidental or consequential 
damages, so the above exclusions may not apply in all states. This warranty may gives you specific legal rights in your state.

If you wish to contact Snow Joe, please direct inquiries to the: 
Customer Service Department 

Snow Joe Center 
86 Executive Avenue 

Edison, NJ 08817

Customers who have purchased Snow Joe products exported from the United States and Canada should contact their Snow Joe 
Distributor (Dealer) to obtain information applicable for your country, province, or state. If for any reason, you are not satisfied with the 
distributor’s service, or if you have difficulty obtaining warranty information, contact your Snow Joe seller. If in the event your efforts 
are unsatisfactory, please write to the Snow Joe Center at the above address.

If you have any questions about your product warranty, please call 1-866-SNOW-JOE or visit us online at www.snowjoe.com.


