
 

Thank you for the purchase of our products, we are 
honored you choose us for you home. 

In the following pages you will find warranty information for our various products and lines. If you have 
any questions please feel free to contact us. The information stated on this page over powers and 
supersedes any other warranty or guarantee, written or implied, contained in these documents or 
elsewhere and applies to any and all products. 

o For all intents and purposes warranty and guarantee will have the same meaning, 
o Warranties are for manufacturers defects and exclude any and all parts that are subject to maintenance or wear. 
o Warranty claims are to be made directly with or through the source or entity where you purchased the item.  
o Our warranty is for the product and does not include any warranties or monetary provisions for installation, repairs or 

maintenance (labor, whether it is an issue under warranty or out). Warranties for installation and or labor are not 
included or available by us or from us, however they can be purchased separately from entities such as www.ahs.com, 
such a warranty may also be available from other entities in your area including the installer. If this clause is not 
permissible by law in your area please inform us immediately so we may quote you a warranty other than what is included 
with our products. 

o It is also assumed that you purchased the item from an authorized retailer, a list can be found at www.c-tech-i.com or one 
can be emailed to you by contacting sales@c-tech-i.com If this is not the case your warranty is void and null. 

o Commercial projects have a one year limited warranty. These include but are not limited to rentals, condominiums, track 
homes, complexes; basically anything that was built in volume by a builder or a developer with intent to sell and that you 
purchased from. Rentals are one year regardless of ownership type or description.  

o It is assumed that your product was installed by a professional adult that is familiar and knowledgeable with our product 
and its installation method and instructions (referring to the one (s) installed) and proficient within the plumbing industry 
and has knowledge of local OSHA and building codes. If this is not the case your warranty is voided due to uncertainty that 
the product was installed correctly. 

o It is assumed that the owner is physically and mentally able and capable to maintain the product (s) in a clean and working 
condition and or free of events or circumstances that may cause the product harm or to not function as intended. This 
includes maintenance and periodic inspection of the product and/or its components to ensure proper function and 
integrity. If this is not the case your warranty is voided due to uncertainty that the product was maintained properly. 

o It is assumed that you are the original owner of the product and possess a written or typed receipt showing the date of 
purchase and the model number of your product with the ship to or delivery address being the same as where the 
product is installed. Our warranty is to the original owner of the product that currently lives in the home where the 
product was installed and only he or she or it can make a warranty claim during the specified time period. Furthermore 
we highly recommend that you carefully inspect all drains and faucets in the establishment and verify that the hoses are 
intact and no leaks are apparent, hoses may deteriorate with age and rupture causing water damage. We suggest you 
change the faucet and/or hoses at your earliest convenience to avoid any potential issues or damages. 

o Once the product is installed and used it is assumed that it is installed professionally and functioning properly and you are 
content with its function and appearance. If this is not the case contact us no later than 90 days after purchase by email 
at info@c-tech-i.com so we may resolve the issue. 

o Any and all parts that are subject to wear are excluded from any and all warranties. These include gaskets, seals, rubber 
parts, plastic parts etc.  

o It is assumed that you (including the entity you purchased from) purchased (paid for in full) a brand new item and that the 
item was paid in full at a reasonable market value with legal tender by legal means.  If this is not the case any and all 
warranties are void and null. 

o Warranties on any and all used items are void and null. Including sale or resale of used items whether they are installed 
(incorporated in the home) or not.  

o If the pressure where any faucets are installed is over or was ever over 84psi your warranty is null and void. High 
pressures can and will cause the hoses to explode. 

o If the temperature where any faucets are installed is under or was ever under 32 degrees (point of freezing) your 
warranty is null and void. Freezing will rupture pipes, hoses, etc and in any and all cases will cause severe damage.  

o Product must be shipped to a location of our choosing so it may be evaluated for the defect at hand, if any. If the repair is 
not under warranty you agree to pay a fair and reasonable fee to repair, handle, ship and or any other expenses incurred 
that involved resolving your issue. These fees and charges will be divulged to you prior to any work being performed and 
we consider a verbal confirmation as your approval. 

o Blockage, obstructions, stains, malfunction and damage due to calcium and mineral deposits are not warrantied. 
o Any and all products that are sold as a close out or discontinued item are sold as is and have no warranty whatsoever. 
o Any and all items that were originally intended or sold as a sample or showroom display have no warranty whatsoever. 
o If the product was given to you or you paid nothing for it any and all warranties are void and null. 
o No returns or refunds on used or installed items, 30 days for unused items in new and sellable condition. 
o By purchasing our having our product installed you understand and acknowledge that if the warranty period expires 

and/or becomes void due to any of the reasons listed your product may or will fail to be used for its intended purpose and 
you use them (it)  at your own risk and will hold harmless C-TECH-I, its elected and appointed officials, employees and 
volunteers and others working on behalf of the C-TECH-I 

o If any of the enclosed warranty parameters and/or rules and/or restrictions and/or terminology is not permissible 
and/or lawful in your area please consider this warranty null and void and cancelled. 

o Warranty is covered and/or backed and/or funded by C-TECH-I International Limited, service is provided by its appointed 
dealers, employees or volunteers or others working on behalf of C-TECH-I International Limited. 

o Waiver of Subrogation: To the extent permitted by law, by possessing /purchasing/using our product you hereby release 
C-TECH-I, its elected and appointed officials, employees and volunteers and others working on behalf of the C-TECH-I from 
any and all liability or responsibility to the owner (owner of product, hereby known as owner) or anyone claiming through or 
under the owner by way of subrogation or otherwise, for any loss or damage to property caused by flood or any other 
casualty, even if such flood or other casualty shall have been caused by the fault or negligence of C-TECH-I, its elected or 
appointed officials, employees or volunteers or others working on behalf of C-TECH-I.  The owner agrees that its 
(insurance) policies will include such a clause or endorsement. 

http://www.ahs.com/
http://www.c-tech-i.com/
mailto:sales@c-tech-i.com
mailto:info@c-tech-i.com


 
 
 
 

LIMITED LIFETIME WARRANTY FOR C-TECH-I** STAINLESS STEEL SINKS 
 
Warranty terms: 
Your sink has a lifetime warranty against any manufacturer’s defects under 
normal use and care as long as you reside in and own your home where sink 
was installed. 
 
Limitations and conditions: 

1. You must present proof of purchase. 
2. You must maintain your sink as per manufacturers cleaning and 

maintenance recommendations.  
3. Sink must be installed as per manufacturer’s instructions and 

recommendations by a qualified individual.  
4. Product must be free from obstructions and easily accessible. 
5. Sandwiching the sink between the counter-top and plywood or any other 

substrate will void the warranty. Sink must be easily removable and 
installed using a Sinkstop mounting system. 

6. Commercial use will void the lifetime warranty. 
7. The original counter and installation including but not limited to the 

installation of the sink has not been altered in any way. 
8. This warranty covers only the actual sink and nothing else.  

 
Remedy: 
If we determine your sink is defective a replacement will be sent to you 
immediately at no charge. We consider digital pictures proof but reserve the 
right to require that the original sink be sent to us for inspection. 
 
If you have any further questions please contact your dealer. 
**Builder series and Linea Baggio products have a one year limited warranty. 

  
  
  
  
  

 



 
 
 
 

WARRANTY FOR C-TECH-I** STAINLESS STEEL FAUCETS 
 
Warranty terms: 
Your Linea Imperiale stainless steel faucet has a 3 year warranty against any 
manufacturer’s defects under normal use and care as long as you reside in and 
own your home where faucet was installed. 
B faucets only carry a one year warranty. 
 
Limitations and conditions: 

1. You must present proof of purchase. 
2. You must maintain your faucet as per manufacturers cleaning and 

maintenance recommendations.  
3. Faucet must be installed as per manufacturer’s instructions and 

recommendations by a qualified individual.  
4. Product must be free from obstructions and easily accessible. 
5. Commercial use will void this warranty. 
6. Normal wear and tear are excluded and not covered. 
7. This warranty covers only the actual faucet and nothing else.  

 
Remedy: 
If we determine your faucet is defective parts or a replacement will be sent to 
you immediately at no charge. We consider digital pictures proof but reserve 
the right to require that the original sink be sent to us for inspection. 
 
If you have any further questions please contact your dealer. 
**Builder series and Linea Baggio products have a one year limited warranty. 
 
 
**Stainless steel refers to the main material used in making the faucet, which usually houses the 
cartridge. On all stainless steel faucets the handle or sprayer is made of stainless steel (with internals 
in plastic), when it is a pull-out or pull-down. 
 
 

  
  
  
  
  

 



 
 
 
 

WARRANTY FOR C-TECH-I BRASS FAUCETS 
 
Warranty terms: 
Your faucet has a 1 year warranty against any manufacturer’s defects under 
normal use and care as long as you reside in and own your home where faucet 
was installed. 
 
Limitations and conditions: 

1. You must present proof of purchase. 
2. You must maintain your faucet as per manufacturers cleaning and 

maintenance recommendations.  
3. Commercial use will void this warranty. 
4. Normal wear and tear are excluded and not covered. 
5. This warranty covers only the actual faucet and nothing else.  

 
Remedy: 
If we determine your faucet is defective parts or a replacement will be sent to 
you immediately at no charge. We consider digital pictures proof but reserve 
the right to require that the original sink be sent to us for inspection. 
 
If you have any further questions please contact your dealer. 
 
 
**Brass refers to the main material used in making the faucet, which usually houses the cartridge. On 
all brass faucets the handle or sprayer is made of plastic, when it is a pull-out or pull-down. 
 

  
  
  
  
  

 



 
 
 
 

WARRANTY FOR C-TECH-I ACCESSORIES 
 
Warranty terms: 
Your accessories have a 1 year warranty against any manufacturer’s defects 
under normal use and care. 
 
Limitations and conditions: 

1. You must present proof of purchase. 
2. You must maintain your product as per manufacturers cleaning and 

maintenance recommendations.  
3. Commercial use will void warranty. 
4. This warranty covers only the actual product and nothing else.  

 
Remedy: 
If we determine your product is defective a replacement will be sent to you 
immediately at no charge. We consider digital pictures proof but reserve the 
right to require that the original product be sent to us for inspection. 
 
If you have any further questions please contact your dealer. 
 

  
  
  
  
  

 



 
 
 
 

WARRANTY FOR C-TECH-I PORCELAIN SINKS 
 
Warranty terms: 
Your sink has a 3 year warranty against any manufacturer’s defects under 
normal use and care as long as you reside in and own your home where sink 
was installed. 
 
Limitations and conditions: 

1. You must present proof of purchase. 
2. You must maintain your sink as per manufacturers cleaning and 

maintenance recommendations.  
3. Sink must be installed as per manufacturer’s instructions and 

recommendations by a qualified individual.  
4. Product must be free from obstructions and easily accessible. 
5. Sandwiching the sink between the counter-top and plywood or any other 

substrate will void the warranty. Sink must be easily removable and 
installed using a Sinkstop mounting system. 

6. Commercial use will void warranty. 
7. The original counter and installation including but not limited to the 

installation of the sink has not been altered in any way. 
8. This warranty covers only the actual sink and nothing else.  

 
Remedy: 
If we determine your sink is defective a replacement will be sent to you 
immediately at no charge. We consider digital pictures proof but reserve the 
right to require that the original sink be sent to us for inspection. 
 
If you have any further questions please contact your dealer. 
 

  
  
  
  
  

 



 
 
 
 

WARRANTY FOR C-TECH-I QUARTZ SINKS 
 
Warranty terms: 
Your sink has a 3 year warranty against any manufacturer’s defects under 
normal use and care as long as you reside in and own your home where sink 
was installed. 
 
Limitations and conditions: 

1. You must present proof of purchase. 
2. You must maintain your sink as per manufacturers cleaning and 

maintenance recommendations.  
3. Sink must be installed as per manufacturer’s instructions and 

recommendations by a qualified individual.  
4. Product must be free from obstructions and easily accessible. 
5. Sandwiching the sink between the counter-top and plywood or any other 

substrate will void the warranty. Sink must be easily removable and 
installed using a Sinkstop mounting system. 

6. Commercial use will void warranty. 
7. The original counter and installation including but not limited to the 

installation of the sink has not been altered in any way. 
8. This warranty covers only the actual sink and nothing else.  

 
Remedy: 
If we determine your sink is defective a replacement will be sent to you 
immediately at no charge. We consider digital pictures proof but reserve the 
right to require that the original sink be sent to us for inspection. 
 
If you have any further questions please contact your dealer. 
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