
HALLMAN  

Ductless Mini-Split Air Conditioner with Heat Pump                  

Limited Parts WARRANTY* 

5/7 Parts Warranty:  All parts are warranted for a period of five (5) years to the original registered end-user with 

proof of proper installation. The compressor is warranted for a period of seven (7) years to the original registered 

end-user with proof of proper installation. 

Hallman Industries warrants that this HALLMAN product is free from defects in material and workmanship under 

normal usage and service under the following terms:   

Parts Warranty: This appliance has been designed for domestic household use. If properly installed, adjusted and 

operated under normal conditions (in accordance with the printed instructions), it will satisfactorily perform the 

functions that are generally expected of this type of appliance. If the appliance fails to do so because of a defect in 

material or workmanship (note - within one year from the original date of purchase): Hallman will at our option, 

repair, exchange, or correct by other means Hallman considers appropriate, any part(s) we find to be defective 

except for the surface finish. *It is the customer’s responsibility to bring items to the dealer for review. (“Carry in” 

warranty) Any part(s) replaced or repaired will be warranted only for the balance of 1 year. Customer is 

responsible for labor.  

Ownership: This Warranty is made only to the first purchaser (”original purchaser”) who acquires this product for 

his/her own use and will be honored by Hallman Industries, and by the Seller. Purchaser must retain their original 

receipt as proof of purchase date.   

Warranty Conditions: This warranty does not apply to any appliance that has been subjected to alterations, 

misuse, abuse (including damage by foreign agents or chemicals), accident, improper installation or service, 

delivery damage, or other than normal household use and service. This HALLMAN appliance must be serviced 

regularly as outlined in the Owner’s Manual.  

This warranty is LIMITED STRICTLY to the terms indicated herein, and no other expressed warranties or remedies 

there under shall be binding on Hallman Industries.  

Purchaser’s Responsibilities: The purchaser will be responsible for the costs of any service calls requested to 

demonstrate or confirm the proper operation of the appliance, the installation, or to correct malfunctions in the 

appearance created by the operation of the appliance in a manner not prescribed by or cautioned against in the 

use and care instructions.   

Model and Serial Number:  The appliance model number and serial number can be found on a rating plate 

attached tothe appliance. The purchaser should always refer to the model and serial number when talking to or 

contacting the dealer from whom the appliance was purchased.   

Factory Assistance:  If the purchaser is unable to locate an authorized dealer/service agent, or receive satisfaction 

from the dealer, they may contact Hallman Industries - Customer Service directly at (512) 444-2775.   

Hallman Industries:  2502 Hwy 304, Smithville, TX 78957  Phone: (512) 444-2775 Fax: (512) 444-2777 



 

 


