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RECORD KEEPING
Thank you for purchasing this Haier 
product. This user manual will help you 
get the best performance from your 
new microwave.
For future reference, record the model 
and serial number located on the inside 
frame of the microwave, and the date 
of purchase.
Staple your proof of purchase to this 
manual to aid in obtaining warranty 
service if needed.

 
___________________________________
Model number

___________________________________
Serial number

___________________________________
Date of purchase
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MICROWAVE OVEN SAFETY

Your safety and the safety of others are very important.
We have provided many important safety messages in this manual and 
on your appliance. Always read and obey all safety messages.

DANGER

WARNING

CAUTION

This is the safety alert symbol.
This symbol alerts you to potential hazards that can 
kill or hurt you and others. All safety messages will 
follow the safety alert symbol and either the word 
“DANGER,” “WARNING” or “CAUTION.”
These words mean:

An imminently hazardous situation. You 
could be killed or seriously injured if you 
don’t immediately follow instructions.

A potentially hazardous situation 
which, if not avoided, could result in 
death or serious bodily injury.

A potentially hazardous situation 
which, if not avoided, may result in 
moderate or minor injury.

All safety messages will tell you what the potential hazard is, tell you 
how to reduce the chance of injury, and tell you what can happen if the 
instructions are not followed.



3

IMPORTANT SAFETY 
INSTRUCTIONS

When using electrical appliances basic safety precautions should be 
followed, including the following:

WARNING: To reduce the risk of burns, electric shock, fire, injury to 
persons, or exposure to excessive microwave energy:

• Read all instructions before 
using the microwave oven.

• Read and follow the specific 
“PRECAUTIONS TO AVOID 
POSSIBLE EXPOSURE TO 
EXCESSIVE MICROWAVE 
ENERGY” found in this 
section.

• The microwave oven must 
be grounded. Connect 
only to properly grounded 
outlet. See “GROUNDING 
INSTRUCTIONS” found in the 
“Electrical Requirements” 
section and in the provided 
Installation Instructions.

• Install or locate the 
microwave oven only in 
accordance with the provided 
Installation Instructions.

• Microwave is suitable for use 
above both gas and electric 
cooking equipment.

• Intended to be used above 
ranges with maximum width 
of 36" (91.44 cm).

• Some products such as whole 
eggs in the shell and sealed 
containers - for example, 
closed glass jars - can explode 
and should not be heated in 
the microwave oven.

• Use the microwave oven 
only for its intended use as 
described in the manual. Do 
not use corrosive chemicals 
or vapors in the microwave 
oven. This type of oven is 
specifically designed to heat, 
cook, or dry food. It is not 
designed for industrial or 
laboratory use. 

• As with any appliance, close 
supervision is necessary 
when used by children.

• Do not operate the 
microwave oven if it has a 
damaged cord or plug, if it 
is not working properly, or 
if it has been damaged or 
dropped.

• The microwave oven should 
be serviced only by qualified 
service personnel. Call an 
authorized service company 
for examination, repair, or 
adjustment.

• Do not cover or block any 
openings on the microwave 
oven.

• Do not store or use this 
microwave oven outdoors. Do 
not use the microwave oven 
near water - for example, 
near a kitchen sink, in a wet 
basement, near a swimming 
pool, or similar locations.
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IMPORTANT SAFETY 
INSTRUCTIONS

• Do not immerse cord or plug 
in water.

• Keep cord away from heated 
surfaces.

• Do not let cord hang over 
edge of table or counter.

• See door surface cleaning 
instructions in the 
“Microwave Oven Care” 
section.

To reduce the risk of fire in the 
oven cavity:

• Do not overcook food. 
Carefully attend the 
microwave oven when paper, 
plastic, or other combustible 
materials are placed inside 
the oven to facilitate cooking.

• Remove wire twist-ties from 
paper or plastic bags before 
placing bags in oven.

• If materials inside the oven 
ignite, keep oven door closed, 
turn oven off, and disconnect 
the power cord, or shut off 
power at the fuse or circuit 
breaker panel.

• Do not use the cavity for 
storage purposes. Do not 
leave paper products, cooking 
utensils, or food in the cavity 
when not in use.

To reduce the risk of injury to 
persons:

• Do not overheat the liquid.

• Liquids, such as water, coffee, 
or tea can be overheated 
beyond the boiling point 
without appearing to be 
boiling. Visible bubbling or 
boiling when the container is 
removed from the microwave 
oven is not always present. 
THIS COULD RESULT IN VERY 
HOT LIQUIDS SUDDENLY 
BOILING OVER WHEN THE 
CONTAINER IS DISTURBED 
OR A SPOON OR OTHER 
UTENSIL IS INSERTED INTO 
THE LIQUID.

• Stir the liquid both before and 
halfway through heating it.

• Do not use straight-sided 
containers with narrow necks.

• After heating, allow the 
container to stand in the 
microwave oven for a short 
time before removing the 
container.

• Use extreme care when 
inserting a spoon or other 
utensil into the container.

• Do not store anything directly 
on top of the microwave oven 
when the microwave oven is 
in operation.

• Clean Ventilating Hoods 
Frequently - Grease should 
not be allowed to accumulate 
on hood or filter.
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IMPORTANT SAFETY 
INSTRUCTIONS

• Use care when cleaning the 
vent-hood filter. Corrosive 
cleaning agents, such as lye-
based oven cleaners, may 
damage the filter.

• When flambéing foods under 
the hood, turn the fan on.

READ AND SAVE THESE 
INSTRUCTIONS

MICROWAVE ENERGY SAFETY 

PRECAUTIONS TO AVOID 
POSSIBLE EXPOSURE TO 

EXCESSIVE MICROWAVE ENERGY
(a) Do not attempt to operate 

this oven with the door open 
since open-door operation 
can result in harmful exposure 
to microwave energy. It is 
important not to defeat 
or tamper with the safety 
interlocks.

(b) Do not place any object 
between the oven front face 
and the door or allow soil or 
cleaner residue to accumulate 
on sealing surfaces.

(c) Do not operate the oven if it 
is damaged. It is particularly 
important that the oven door 
close properly and that there is 
no damage to the:

(1) Door (bent),

(2)  Hinges and latches (broken 
or loosened),

(3)  Door seals and sealing 
surfaces.

(d) The oven should not be adjusted 
or repaired by anyone except 
properly qualified service 
personnel.
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ELECTRICAL REQUIREMENTS

WARNING

Electrical Shock Hazard

Plug into a grounded 3 prong outlet.

Do not remove the ground prong from the power cord plug.

Do not use an adapter.

Do not use an extension cord.

Failure to do so can result in death, fire or electrical shock.

Observe all governing codes and ordinances.

Required:
A 120 volt, 60 Hz, AC only, 15- or 20-amp electrical supply with a fuse or circuit 
breaker.

Recommended:
A time-delay fuse or time-delay circuit breaker.
A separate circuit serving only this microwave oven.

GROUNDING INSTRUCTIONS
For all cord connected 
appliances:
• The microwave oven must 

be grounded. In the event 
of an electrical short circuit, 
grounding reduces the risk of 
electric shock by providing an 
escape wire for the electric 
current. The microwave 
oven is equipped with a cord 
having a grounding wire 
with a grounding plug. The 
plug must be plugged into 
an outlet that is properly 
installed and grounded.

WARNING: Improper use of 
the grounding plug can result 
in a risk of electric shock. 
Consult a qualified electrician 
or serviceman if the grounding 
instructions are not completely 
understood, or if doubt exists as 
to whether the microwave oven 
is properly grounded.

Do not use an extension cord. 
If the power supply cord is too 
short, have a qualified electrician 
or serviceman install an outlet 
near the microwave oven.

SAVE THESE INSTRUCTIONS
This device complies with Part 18 of the FCC Rules.
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PARTS AND FEATURES

1. Remove the oven from the carton, and all materials from the oven cavity.

2. Properly dispose of/recycle all packing material. 

FRONT VIEW
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a Window

b Interlock System

c Door Assembly

d Turntable Ring Assembly

e Turntable Shaft

f Turntable Glass Tray

g Control Panel

h Ventilation Openings (on top)

i Surface Lights

j Ventilation Filters
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INSTALL TURNTABLE

a

b

c d

a Hub (underside)

b Glass Tray

c Turntable Shaft

d Turntable Ring Assembly

NOTES:

• Do not place the glass tray upside down.

• The glass tray should never be restricted.

• Both the glass tray and turntable ring assembly must always be used during 
cooking.

• Place all food and containers of food on the glass tray for cooking.

• If glass tray or turntable ring assembly cracks or breaks, contact the nearest 
authorized service center.

SPECIFICATIONS

Model: HMV1640AHB 
HMV1640AHW

Rated Voltage: 120V~60Hz

Rated Input Power (Microwave): 1550 Watt

Rated Output Power (Microwave): 1000 Watt

Oven Capacity: 1.6 cu.ft

Turntable Diameter: 13.60 inches

External Dimensions (L x W x H): 297/8" x 153/4" x 15”  
(75.9 cm x 40 cm x 38.1 cm)

Net Weight: approx. 55.1 lbs

Incandescent Light Bulbs 30W max. Appliance Bulb
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MICROWAVE OVEN USE
IMPORTANT: Never operate the oven without food in the oven cavity; this 
can damage the magnetron tube or glass tray. You may wish to leave a cup of 
standing water inside the oven when it is not in use to avoid damage if the oven is 
unintentionally turned on.

CONTROL PANEL

a

b

h

c

d

e

g

i

j

k

l

f m

Start/
Pause

Stop/
Clear

Time
Cook

Popcorn Baked
Potato ReheatBeverage

Timer

EXPRESS COOK

Clock
AM/PM

Vent Fan Surface Light

Defrost
Auto/Time

a Display Screen

b Clock AM/PM: To set 
the current time.

c Auto Menu Pads

d Number Pads

e Power Level

f Vent Fan Hi/Lo/Off

g Timer

h Time Cook

i Defrost Auto/Time

j Stop/Clear: Clears 
all previous settings 
when pressed before 
cooking starts. 
During cooking: 
press once to stop 
oven; twice to stop 
and clear all entries.

k Start/Pause

l Add 30 Sec.

m Surface Light On/Off

CLOCK

Your model features a 12-hour clock that displays time from 1:00 to 12:59.

Set Time of Day

1. Press CLOCK/AM/PM to enter the Clock Setting mode. The AM indicator will 
illuminate, and “00:00” will flash to remind you to input the time.

2. Press CLOCK/AM/PM again to select AM or PM. The corresponding AM or PM 
indicator will light.

3. Press the number pads to enter the correct time. For example, if the time is 
10:12, press number pads “1, 0, 1, 2” to enter the time.

4. Press CLOCK/AM/PM to confirm the time. 
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Kitchen Timer

IMPORTANT: When the Kitchen Timer is activated, the vent fan and surface light 
can be turned on, but the cooking functions cannot be used.

1. Press TIMER. The timer indicator will illuminate. 

2. Press the number pads to input the desired cooking time.

NOTE: The maximum cooking time is 99 minutes and 99 seconds.  

3. Press TIMER to begin counting down the time.

NOTE: When the time has expired, an alert tone will sound and “OFF” will display. 

4. Press TIMER to exit the timer function.

OPTIONS
Vent Fan

NOTE: The fan speed cannot be adjusted if the control panel is locked. 

• Press VENT FAN HI/LOW/OFF to Turn On/Off the fan and to regulate the fan 
speed.

High Speed - Press once

Low Speed - Press twice

Off - Press three times

Surface Lighting

• Press SURFACE LIGHT ON/OFF to Turn On/Off the light over the range.

ON - Press once. 

OFF - Press twice.

Child Lockout

The Child Lock feature allows you to lock the microwave control panel for easy 
cleaning or to avoid unintentionally changing the settings or turning on the 
microwave oven.

• To Lock/Unlock the Control Panel: Press STOP/CLEAR for 3 seconds. Two beeps 
will sound to indicate the Lock has been activated/deactivated.

Status Recall

The Status Recall feature allows you to check the Time and Power settings during 
microwave cooking.

• Press POWER LEVEL to display the set power level.  

• Press CLOCK/AM/PM to display the time. 
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COOKWARE

IMPORTANT: Tightly closed containers could explode. Closed containers should be 
opened and plastic pouches should be pierced before cooking.

MICROWAVE-SAFE
• Browning dish (Sold separately. Follow manufacturer recommendations.)

• Ceramic glass, Glass

• China, Earthenware (Follow manufacturer recommendations.)

• Melamine (Follow manufacturer recommendations.)

• Paper towels, Paper Plates, Napkins (Use non-recycled paper.)

• Plastic wraps, Bags, Covers, Dinnerware, Containers (Follow manufacturer 
recommendations.)

• Pottery and Clay (Follow manufacturer recommendations.)

• Silicone bakeware (Follow manufacturer recommendations.)

• Wax paper

DO NOT USE
• Metal cookware and bakeware

• Straw or Wicker

• Gold, silver or pewter

• Non-approved meat thermometers, skewers

• Twist ties

• Foil liners, such as sandwich wrappers

• Staples

• Objects with gold or silver trim or with metallic glaze

• Wood

To Test Cookware/Dinnerware:

Place dish in microwave oven with 1 cup (250 mL) of water beside it. Program 1 
minute of cook time at 100%. If dish becomes hot and the water stays cool, do not 
use the dish in the microwave oven.
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MICROWAVE COOKING

SINGLE-STAGE COOKING
1. Press TIME COOK to select microwave cooking. “00:00” will flash to remind you 

to input the cooking time.

2. Press the number pads to set the cooking time. For example, to cook for 10 
minutes, press “1,0,0,0” in turn.

NOTES: 

• The maximum cooking time is 99 minutes 99 seconds.

•  100% power is the default. If you wish to cook at 100% power, skip steps 3 
and 4, and go directly to Step 5.

3. Press POWER LEVEL to activate Power mode.

4. Press the number pads to select the power level.

5. Press START/PAUSE to begin cooking. The time will count down.

NOTE: When cooking is finished, an alert tone sounds 5 times.

Power Levels

Ten power levels are available.

Level 10 9 8 7 6 5 4 3 2 1

Power 100% 90% 80% 70% 60% 50% 40% 30% 20% 10%

Display PL 10 PL 9 PL 8 PL 7 PL 6 PL 5 PL 4 PL 3 PL 2 PL 1

MULTI-STAGE COOKING
At most, two stages can be input.

For example: To cook the food with 100% microwave power for 10 minutes and then 
cook with 80% microwave power for 15 minutes, see following instructions: 

1. Press TIME COOK to select microwave cooking.

2. Press “1”,”0”,”0”,”0” to input the cooking time.

3. Press POWER LEVEL to choose 100% microwave power.

4. Press TIME COOK to choose microwave cooking.

5. Press “1”,”5”,”0”,”0” to input cooking time.

6. Press POWER LEVEL to select the microwave power.

7. Press the 8 number pad to select 80% microwave power.

8. Press START/PAUSE to begin cooking. 

NOTES:

• Only Microwave cooking can be programmed for multi-stage cooking. Defrost 
and Auto programs cannot be set for multi-stage cooking.

• When the first stage is completed an alert tone will sound once, and then the 
second stage begins.

• During cooking, press ADD 30 SEC. to add cooking time in increments of  
30 seconds for a maximum of 99 minutes and 99 seconds.
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CONVENIENCE COOKING
• Press ADD 30 SEC. to begin cooking at 100% microwave power for 30 seconds.

• Press ADD 30 SEC. during microwave cooking, to increase the cooking time in 
30-second increments. 

NOTE: The maximum cooking time is 99 minutes and 99 seconds.

• Press number pads from 1 to 6 to start cooking with 100% microwave power for 
1-6 minutes.

NOTE: During Convenience cooking, the microwave power level can be viewed 
and adjusted.

•  Press POWER LEVEL, to display the current power level. 

• Press a number pad to adjust the power level, if desired.

DEFROSTING

Defrost By Weight

1. Press DEFROST AUTO/TIME once to select defrost by weight function. The 
Defrost indicator will illuminate, and “lb” and  “0.0” will flash. 

2. Press the number pads from 0 to 9 to input the defrost weight. For example: if 
the food weight is 1.2 lbs, then press “1”,”2” to input the weight.

NOTE: The maximum weight is 6.0 Lbs.

3. Press START/PAUSE to begin defrosting. Indicator “lb” will not be lit. 

Defrost By Time

1. Press DEFROST AUTO/TIME twice to select defrost by time function. Defrost 
indicator will illuminate, and “00:00” will flash.

2. Press number pads from 0 to 9 to input the defrost time.

NOTE: The maximum time can be input is 99 minutes and 99 seconds.

3. Press START/PAUSE to begin defrosting. 

NOTE: When half of the total defrost time has passed, an alert tone will sound 
twice to remind you to turn the food over.
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AUTO MENU COOKING

The Auto Menu cooking programs are based on the weight of the food/beverage 
being heated.

Press the Auto Menu button until the desired cook setting appears in the display. 

POPCORN MENU

1. Press the Popcorn pad repeatedly until the desired number for the amount of 
popcorn appears in the display.

• Press 1 Time: approximately 1.75 ounces

For example, press the Popcorn pad once, “1.75” appears in the display window.

• Press 2 Times: approximately 3.0 ounces

• Press 3 Times: approximately 3.5 ounces

2. Press START/PAUSE to cook.

BAKED POTATO MENU

1. Press BAKED POTATO repeatedly until the desired setting appears in the display.

For example, press BAKED POTATO once, “1” appears in the LED display.

• Press 1 time: for approximately 7.1 ounces

• Press 2 times: for approximately 14.2 ounces

• Press 3 times: for approximately 21.3 ounces

2. Press “START/PAUSE” to cook.

BEVERAGE MENU

1. Press BEVERAGE repeatedly until the number you wish appears in the display.

For example, press BEVERAGE once , “1” appears in the LED display.

• Press 1 time: for approximately 8.8 ounces

• Press 2 times: for approximately 17.6 ounces

• Press 3 times: for approximately 26.4 ounces

2. Press “START/PAUSE” to cook.

REHEAT MENU

1. Press REHEAT repeatedly until the number of ounces appears in the LED display.

For example, press REHEAT once, “8.0” ounces appears in the LED display.

• Press 1 time: for approximately 8 ounces.

•  Press 2 times: for approximately 16 ounces. “16.0” ounces appears in the 
LED display.

•  Press 3 times: for approximately 24 ounces. “24.0” ounces appears in the 
LED display.

2. Press START/PAUSE” to cook.



15

MICROWAVE OVEN CARE

GENERAL CLEANING 

WARNING

Electrical Shock Hazard

Disconnect power before cleaning.

Failure to do so can result in death or electrical shock.

IMPORTANT:

• Before cleaning, make sure all controls are off and the microwave oven is cool. 
Always follow label instructions on cleaning products.

• To avoid damage to the microwave oven caused by arcing due to soil buildup, 
keep cavity, microwave inlet cover and area where the door touches the frame 
clean.

• Clean with mild soap, water and a soft cloth or sponge, or as instructed 
following:

NOTE: Never use rough scouring powder or pads on the microwave.

•  Door and exterior: mild soap and water, or glass cleaner applied to paper 
towel.

•  Stainless steel (on some models): mild soap and water, then rinse with clean 
water and dry with soft cloth, or use stainless steel cleaner.

• Grease filters: mild soap and water or dishwasher.

• Turntable: mild soap and water or dishwasher.

• Control panel: sponge or soft cloth and water.
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REMOVING/CLEANING/REPLACING FILTERS

WARNING

Electrical Shock Hazard

Disconnect power before servicing.

Replace all parts and panels before operating.

Failure to do so can result in death or electrical shock.

Exhaust Filters

The oven ventilation exhaust filters should be removed and cleaned often; generally 
at least once every month.

1. To remove the exhaust ventilation filters, slide the filter to the rear. Then pull 
filter downward and push to the other side. The filter will drop out. Repeat for the 
second filter.

Front

Rear

a

b

a Surface lights

b Ventilation filters

2. Soak the ventilation filters in hot water using a mild detergent. Rinse well and 
shake to dry.

NOTE: Do not use ammonia or wash in a dishwasher. The aluminum on the filter 
will corrode and darken.
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3. To reinstall the exhaust ventilation filter, slide it into the side slot, and then 
push up and toward the oven to lock. Reinstall the second filter using the same 
procedure.

Charcoal Filter

A charcoal filter should be installed in your microwave oven when set for non-vented 
or recirculated installation. The charcoal filter cannot be cleaned, so it should be 
replaced every 6 to 12 months depending on use.

1. Unplug or disconnect power to the microwave. 

2. Remove the vent grille mounting screws.

3. Pull the vent grille away from the unit.

4. Remove the charcoal filter by pushing it inward, and then turn and pull it away 
from the unit.
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LIGHT BULB REPLACEMENT

WARNING

Electrical Shock Hazard

Disconnect power before servicing.

Replace all parts and panels before operating.

Failure to do so can result in death or electrical shock.

Surface Light

The cooktop light bulb is located on the underside of the microwave oven, and is 
replaceable. 

1. Unplug or disconnect power to the microwave. 

2. Remove the bulb cover mounting screws at both light positions under the 
microwave, and open the cover.

3. Replace bulb with 30 watt appliance bulb.

NOTE: DO NOT USE BULBS LARGER THAN 30 WATTS.

4. Reinstall bulb cover and mounting screw.

5. Plug the microwave back into the power supply or turn the power back on at the 
main circuit breaker.
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Oven Light

The replaceable oven cavity light bulb is located behind the vent grille and charcoal 
filter. 

1. Unplug or disconnect power to the microwave.

2. Remove the vent grille mounting screws.

3. Pull the vent grille away from the unit.

4. Remove the charcoal filter by pushing it inward, and then turn and pull it away 
from the oven. See “Charcoal Filter” earlier in this section.

5. Open light cover located behind filter mounting by carefully pulling up on the 
front edge.
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6. Remove used light bulb, and replace it with only an equivalent 30 W appliance 
bulb. Appliance bulbs are available at most hardware stores or lighting centers.

NOTE: DO NOT USE BULBS LARGER THAN 30 WATTS.

7. Replace the microwave oven light cover by gently pushing it into place. 

8. Replace the charcoal filter.

9. Push the vent grill back into place (engaging both the bottom and top tabs) and 
replace the vent grill mounting screws.

10. Plug the microwave back into the power supply or turn the power back on at the 
main circuit breaker.
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TROUBLESHOOTING
First try the solutions suggested here to possibly avoid the cost of a service call.

Problem Possible Cause Solution

Oven will not start Electrical cord for oven is 
not plugged in.

Plug into the outlet.

Door is open. Close the door and try 
again.

Wrong operation is set. Check instruction.

Arcing or sparking Materials to be avoided in 
microwave oven are used.

Use microwave-safe 
cookware only.

The oven is operated 
when empty.

Do not operate with oven 
empty.

Spilled food remains in 
the cavity.

Clean cavity with wet 
towel.

Unevenly cooked foods Materials to be avoided 
in microwave oven are 
used.

Use microwave-safe 
cookware only.

Food is not defrosted 
completely.

Completely defrost food.

Cooking time, power 
level is not suitable.

Use correct cooking time, 
power level.

Food is not turned or 
stirred.

Turn or stir food.

Overcooked foods Cooking time, power 
level is not suitable.

Use correct cooking time, 
power level.

Undercooked foods Materials to be avoided 
in microwave oven are 
used.

Use microwave-safe 
cookware only.

Food is not defrosted 
completely.

Completely defrost food.

Oven ventilation ports 
are restricted.

Check to see that oven 
ventilation ports are not 
restricted.

Cooking time, power 
level is not suitable.

Use correct cooking time, 
power level.

Improper defrosting Materials to be avoided 
in microwave oven are 
used.

Use microwave-safe 
cookware only.

Cooking time, power 
level is not suitable.

Use correct cooking time, 
power level.

Food is not turned or 
stirred.

Turn or stir food.

FOR MORE HELP, VISIT HAIER.COM OR CALL THE CONSUMER 
HELP LINE AT 1‑877‑377‑3639.
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 LIMITED WARRANTY

IN-HOME SERVICE
FULL ONE YEAR WARRANTY
For 12 months from the date of original retail 
purchase, Haier will repair or replace any part 
free of charge including labor that fails due to 
a defect in materials or workmanship.
Haier may replace or repair at their sole 
discretion any part, sub system including the 
entire product.
Product must be accessible, without 
encumbrance and installed properly to 
receive for warranty repair service.

LIMITED WARRANTY
NOTE: This warranty commences on the 
date the item was purchased, and the original 
purchase receipt must be presented to the 
authorized service representative before 
warranty repairs are rendered.
Exceptions: Commercial Use Warranty
90 days labor from date of original purchase
90 days parts from date of original purchase
No other warranty applies.

FOR WARRANTY SERVICE
All service must be performed by a Haier 
authorized service center. For the name and 
telephone number of the nearest authorized 
service center, please call 1-877-337-3639.
Before calling please have available the 
following information:
Model number and serial number of your 
appliance. The name and address of the 
dealer you purchased the unit from and the 
date of purchase.
A clear description of the problem.
A proof of purchase (sales receipt).
This warranty covers home appliance 
services within the contiguous United 
States and Canada and where available in 
Alaska, Hawaii and Puerto Rico.

What is not covered by this warranty:
Replacement or repair of household fuses, 
circuit breakers, wiring or plumbing.
A product whose original serial number has 
been removed or altered.
Any service charges not specifically identified 
as normal such as normal service area or 
hours.
Replacement of light bulbs.
Damage incurred in shipping.
Damage caused by improper installation or 
maintenance.
Damage from misuse, abuse, accident, fire, 
flood, or acts of nature.
Damage from service other than an 
authorized Haier dealer or service center.
Damage from incorrect electrical current, 
voltage or supply.
Damage resulting from any product 
modification, alteration or adjustment not 
authorized by Haier.
Adjustment of consumer operated controls 
as identified in the owner’s manual.
Hoses, knobs, lint trays and all attachments, 
accessories and disposable parts.
Labor, service transportation, and shipping 
charges for the removal and replacement of 
defective parts beyond the initial 12-month 
period.
Damage from other than normal household 
use.
Any transportation and shipping charges.
THIS LIMITED WARRANTY IS GIVEN 
IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO, THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.
The remedy provided in this warranty is 
exclusive and is granted in lieu of all other 
remedies.
This warranty does not cover incidental 
or consequential damages, so the above 
limitations may not apply to you. Some 
states do not allow limitations on how long 
an implied warranty lasts, so the above 
limitations may not apply to you.
This warranty gives you specific legal rights, 
and you may have other rights, which vary 
from state to state.
Haier America 
Wayne, NJ  07470


